
 

Hotel Star Rating Standard (Thailand) 

Requirements 1-Star 2-Star 3-Star 4-Star 5-Star YES/NO 

The room size is not less than 10 square meters. *           

The room size is not less than 14 square meters.   *         

The room size is not less than 18 square meters.     *       

The room size is not less than 24 square meters.       *     

The room size is not less than 30 square meters.         *   

Minimum 3-foot bed Size  * * *       

Makeup mirror * * * * *   

Trashcan * * * * *   

Table * * * * *   

Chairs * * * * *   

Towels * * * * *   

Toilet paper * * * * *   

Peephole (or Viewing hole) in guest room door   * * * *   

Security chain on guest room door   * * * *   

Complementary drinking water   * * * *   

Flat screen TVs at least 14 inches   * *       

Internal phone   * * * *   

Flush Toilet   * * * *   

Wardrobe     * * *   

Bed Lamp      * * *   

Stationary     * * *   

Hot Shower     * * *   

Bathtub      * * *   

Soap     * * *   

Shower Cap     * * *   

Glasses      * * *   

Handkerchief     * * *   

Wipes     * * *   

Sanitary Bag     * * *   

Other services such as room service, restaurant, meeting rooms, 
public toilets, disabled toilet 

    * * *   

Minimum 4 room types       * *   

Fire escape map and fire escape signs are clearly shown       * *   

Auto Keycard System       * *   

Bed size is 4-foot or more       * *   

Flat screen TVs at least 20 inches       * *   

Minimum 12 domestic and international TV channels       * *   

Refrigerator in room       * *   

In-room Minibar       * *   

In room tea and coffee making facilities       * *   

Shoe polish set       * *   

Laundry bag       * *   

Bathrobe (minimum 2 sets)       * *   

Slippers       * *   

Long Distance Phone and International Phone       * *   

Bath Foam       * *   

Body Lotion       * *   

Shampoo       * *   



 

Requirements 1-Star 2-Star 3-Star 4-Star 5-Star YES/NO 

Hand Towel       * *   

Sewing Kit       * *  

Hair dryer       * *  

Shaver socket       * *  

In-room safe       * *  

24-hour room services       * *   

Restaurant       * *   

Local and International Restaurants         *   

Fitness Club / Gym (minimum 5 equipments)       *     

Fitness Club / Gym (minimum 7 equipments)         *   

Massage       * *   

Spa Room       * *   

Jacuzzi         *   

Swimming pool       * *   

Large conference rooms with equipment       * *   

At least 2 Meeting rooms with equipment       *     

At least 4 Meeting rooms with equipment         *   

Separate public toilets for men and women       * *   

Disabled toilet       * *   

Laundry Service       * *   

Housekeeping Service       * *   

24-hour front desk       * *   

24-hour security       * *   

Shuttle Services        * *   

Free internet Wi-FI in public area and guestroom       * *   

Car parking       * *   

Lobby area        * *   

Smoking area       * *   

Safe and convenient accessibility       * *   

At least 4 types of credit card payment accepted       * *   

Proficient in local language and English       * *   

Situated in a safe and appropriate location       * *   

At least 36 HD property photos (minimum size is 2048 x 1536 
pixels) 

      * *   

At least 8 HD room type photos (minimum size is 2048 x 1536 
pixels) 

      * *   

Minimum Agoda average review score of 7.5 and above       *     

Minimum Agoda average review score of 8.0 and above         *   

Standards have been certified by relevant organizations        * *   

I hereby certify that the above information given are true and correct. 

 

 

Signature :  _________________________________ 

Printed Name :  _________________________________ 

Position :  _________________________________ 

Date :   _________________________________ 


