PROPERTY COLLECT
AGODA'S PAY-AT-
HOTEL PROGRAM



INTRODUCTION

WHAT IS IT
AND WHY SHOULD I CARE

SAVE 70% TODAY!

606

Book now & Pay
at Hotel

SAVE 70% TODAY!
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Customers love the flexibility
of paying at the hotel

The pay-at-hotel filter is
Agoda’s most frequently used
filter for search results

Many customers only book
if they can have payment
flexibility

Get more visibility in search
results and through our
affiliates and additional
marketing

Get more traction with long
lead time customers

Properties activating
Property Collect get, on

average, 8.5% More
Bookings

Option to drive even more
bookings by offering your
pay-at-hotel rates without a
credit card required (e.g. for
low season)

Easily pay your commission
through Agoda’s self-service
payment platform, ePass

PROPERTY COLLECT AGODA'S PAY-ATHOTEL PROGRAM | 2018



THE BENEFITS

THE BENEFITS OF EPASS, AGODAS
SELF-SERVICE PAYMENT
PLATFORM

€ 77% wwmmme @ RANKON

Average Daily Rate

1,500™

YCS Companion App for hotels Avsilableon | P> Googe ey || 8 Kpp Siore

Stay on top of your business from anywhere
Download the YCS Companion
App for hotels today!
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With Agoda’s self-service
payment platform, ePass you
can batch transactions together

Generate a virtual card to
charge for the total value of the
batch instantly

Batch payments as
frequently (or infrequently) as
you wish, you decide

Pay for the commission for
pay-at-hotel bookings at the
same time as you batch
transactions

Download an invoice for
pay-at-hotel commission at any
time

Save time, no need to take
payment for each booking
individually

Reduce fraud risk, and
transaction costs

Reduce workload, work with
Agoda like you work with
wholesalers or corporate
accounts
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HOW DO I REDUCE

Managing Property Collect bookings in YCS
Easy as 1-2-3

Agoda’s tools give you full control of all your bookings, with a
simple 3 step process:

1. Verify guest credit card with one-click on Agoda’s YCS extranet and get an
instant response

2. Give the guest time to provide a new credit card if verification fails

3. You can cancel the booking if guest fails to provide a satisfactory credit
card

-
Save time, no need to view credit card details and enter manually

Happy guests, no money blocked from guest credit card

Safe, no risk of charge-back claims as Agoda will try to collect cancellation fee on
your behalf

Secure, with a successful verification, risk of unrecoverable cancellation-/no-show
fees is less than 2%

J

ORNG

Check if guest credit card is valid

Request new guest credit card

Request to cancel booking
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YCS FEATURES

YCS FEATURES TO MANAGE
PROPERTY COLLECT BOOKINGS ° Check if guest credit card is valid

* What does it do?
A 0-authorization to check that guest card is valid without

blocking money, returns an instant response.

* When can I use it?
As soon as the booking is made until day of check-in.

» A booking with a verified credit card has less than a
2% chance of ending up with unrecoverable
cancellation- or no-show fees.
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YCS FEATURES

YCS FEATURES TO MANAGE
PROPERTY COLLECT BOOKINGS

.. View guest credit card details ( 2 views left )

ﬁn—m:wwmm

Contact guest

Booking Info Stay Info Property Collect
Booking ID: 303928545 Nights
External/Ack ID: 1807547  Adults N DL o e I
Guest Title: Children
Guest First Name: NORHAYATI  Extra beds
Guest Last Name: IBRAHIM
Stay Date From: 09-Nov-2018 Price Info

°
12 e  What does it do?
.
Booking Date and Time: 03-0ct-2018 20:59

Room Type Standard
. . . .

e ey | avers Allows you to view guest credit card details after going
Last Updated Date 03-0ct-2018  Total Rate THB2,365.06 Pricing detals  cancellation Polics

= Any ¢ ed within 14 days val date M M M
w— sl T o through a 2-factor authentication security process
NonSmoke, TwinBeds, AdditionalNotes:*| PREFER GROUND or as a No-Show and no refund wil *
FLOOR ROOM AND OUR FLIGHT FROM KUALA LUMPUR AT Promotion Ui time offe. Fate Incudes 209% | £ c
7.10AM, CAN WE CHECK IN EARLIER 7", ArivalTime:"09.00 - oRRl
10.00"

Chat history

— * When can I use it?
From seven days before check-in day, up to three times.
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YCS FEATURES

YCS FEATURES TO MANAGE
PROPERTY COLLECT BOOKINGS

@ Request new guest credit card

ﬁﬂ—m:wﬁ:"“

Contact guest
Booking Info Stay Info Property Collect
Booking ID: 303928545  Nights
External/Ack ID: 1807547  Adults N DL o e I
Guest Title: Children
Guest First Name: NORHAYATI  Extra beds
Guest Last Name: IBRAHIM  Rooms

Stay Date From: 09-Nov-2018 Price Info

e = * What does it do?
Sends an email and an SMS message to guest asking
s e s oD | eS| e i them to update their credit card details using a secure

be given (Property policy).

Guest Residency: Malaysia  Benefits

Last Updated Date 03-Oct-2018  Total Rate THB 2,365.06 Pricing details

7.10AM, CAN WE CHECK IN EARLIER 7, ArrivalTime:*09.00 - Oleoct
porta
.

Chat history

No messages yet

*  When can I use it?
From booking day until check-in day.
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YCS FEATURES

YCS FEATURES TO MANAGE
PROPERTY COLLECT BOOKINGS

ﬁﬂ—m:wﬁ:"“

Contact guest

Booking Info

Stay Info Property Collect

Booking ID:

303928545 Nights

External/Ack ID: 1807547 Adults Check if guest credit card is valid

Request to cancel booking

Guest Title: Children

Guest First Name: NORHAYATI ~ Extra beds

Guest Last Name:

IBRAHIM Rooms

Stay Date From: 09-Nov-2018 Price Info

Stay Date To: 11-Nov-2018

Rate Plan Room Only

*  What does it do?
Cancels the booking, waives commission for the booking,

Booking Date and Time: 03-Oct-2018 20:59

Room Type Standard

Guest Residency: Malaysia  Benefits

Last Updated Date 03-Oct-2018  Total Rate THB 2,365.06 Pricing details

Cancellation Policy

. Any cancellation received within 14 days prior to anival date M

IR : " e
e B o e releases the inventor
NonSmoke, TwinBeds, AdditionalNotes:*| PREFER GROUND or property will be treated as a No-Show and no refund will *
FLOOR ROOM AND OUR FLIGHT FROM KUALA LUMPUR AT Promotion Urniad W offer. Fiate ingludes 20%

" begiven (Property policy).
7.10AM, CAN WE CHECK IN EARLIER 7, ArrivalTime:*09.00 - clecaunt
10.00*

Chat history

 When can I use it?
After you request a new credit card from the guest.

No messages yet
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